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Message from the Company Management

Arif Habib Limited is one of the leading brokerage houses in Pakistan, providing a wide range of investor focused
services, including equity brokerage, market and securities research, investment banking and financial advisory
services. Our company has won the “Top 25 companies of Pakistan award” by the Karachi Stock Exchange in 2007/2008
and “Best Corporate Finance House 2010 & 2011 — Equity & Advisory (Runner-up)” by the CFA Association of Pakistan.
Our Brokerage operation is among the oldest in Pakistan (operating since 1970), assisting scores of Institutional and high
net worth individuals locally and internationally.

We are equipped with a state of the art technology and user friendly web portal, which allows you to execute your trade
fast, reliable and secured. Our lower commission rates will allow you to execute your investment economically. Our
specialized customer service and expert settlement team will ensure an efficient processing of your trade and fund
management. We have one of the best research teams, which is also available to assist you on your portfolio
construction needs.

Our team truly appreciates your kind attention, and is keen to see you using our Online Trading System, TradeCast.

With sincere regards

AHL Management
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Before the Beginning

What is TradeCast or Online Trading System?

Trade Cast or Online Trading System allow the flexibility to trade online
from anywhere using any computer with a good internet connection and

a web browser. The software is fully customizable, complete with real-

time fluctuation of prices, data and news. Technical analysis and charting
are key advance features of the software. 3 ™~

Some of the main features are: TRAD E ¢

1. Anytime / Anywhere Connectivity with Broker

2. Easy downloadable module with no application Setups
Java based Platform Independent Application for connectivity with Windows, Linux, Mac OS, Ubuntu and Solaris
based machines

4. Low Latency (Almost Zero Latency) in Quotes Display

5. SSL Certificate based Web Security

6. Encrypted data communication for Security

7. Comprehensive Market Watches: 100 Index Watch, 30 Index Watch, Sector Watch and Custom Market watch.

8. Live Tickers : Upper Cap, Lower Cap, Active Scripts, Top Ten and Custom Tickers

9. Scalable Solution to meet demanding loads

www.ahletrade.com Page 4

1



|

How to AHL eTrade...?

Good to Know

To open online trading account with us, please download and completely fill the account opening form available at
www.ahletrade.com and www.arifhabibltd.com and send us at the following address:

Arif Habib Limited

Online Trading Support Department
Arif Habib Centre, 23 -M.T. Khan Road,
Karachi - 74000.

To commence trading and free training by phone, please contact our online trading support department at:

Direct: +92 21 32461105 - 04
PABX: +92 21 32460717 - 19 ext. 218.

To receive free Equity and Money Market related research and alerts via SMS or EMAIL, kindly send your email address
and cell phone number at support@arifhabibltd.com.

During the Panic Hour

If something goes wrong related to AHL online trading system or you are having difficulties understanding the setup or
you find the software complicated, please feel free to contact:

Ms. Munazza Mazhar
Online Trading Support Department

Address: Arif Habib Centre, 23 —M.T. Khan Road, Karachi - 74000.
Direct: +92 21 32461105 - 04

PABX: +92 21 32460717 - 19 ext. 218

Email: support@arifhabibltd.com, info@arifhabibltd.com
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1.PRE TRADING INFORMATION

1.1 - THE EMAIL

After the receiving of your account opening form, initial payment cheques, any required documents that is after the
successful account opening, you will receive an email as shown in figure 1.1 on your registered email address (email
address you provide in the account opening form)

Dear Mr. Nouman:

Thank you for choosing Arif Habib Limited eTrade for your online trading. Your online trading
account has been activated & is ready to use.

Your account information is as follows:

User 1D Mouman

Password |G D 8 p WM p H

Pin Code | Generate Pin yourself after login

URL www.ahletrade.com

Please Note:
* Your User ID & Password are cAsE SenSiTive.
* Exiraspaces are added in between password characters toincrease readability only.
* This is one time password and cannot be used again.
*  Youwill be prompt to change your password on your very first login.
* Pincode is an added security for your account.

Please keep this information secure, as it contains confidential information regarding your
online trading account with AHL.

For further assistance and support, please feel free to contact us by phone at +92 21 32460717-
0 Extn. 207 or by emailing us at support@arifhabibltd.com

Your every guery is important and will be answered as soon as possible.
Thank you once again for choosing  Arif Habib  Limited for vyour ftrading needs.

With Sincere Regards
Arif Habib Limited Management

NET

**This is an guto generated message. Please do not reply to this email

Figure 1.1

After reading the email, please visit www.ahletrade.com. In case, the above mentioned link does not work, you can visit
the page by entering http://www.ahletrade.com/TradeCast/TradeCast.html manually in your browser.

(Please note, “T” & “C” in the word TradeCast should be CAPITAL LETTERS.)
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2. INSTALLING TRADING APPLICATION

On the right side of the website, you will find links directing to the application. See figure 2.

Download Application ¢

Web Trading Login f

Figure 2
2.1 - DOWNLOAD APPLICATION

As you wish to download the application, click on Download Application button. The software will start checking the
availability / updated version of JAVA on your system.

Java“ 6..

ORACLE’

Figure 2.1.1

If successful, figure 2.1.2 will appear showing the download progress.

Starting application...

Launching application.

Name: AHL-Trade Cast v1.3.0
Publisher: CATALYST IT Solutions (Pvt.) Limited.

From: hittpzfonkne. ahle trade. com

Figure 2.1.2

As the download gets completed, a Warning - Security window as shown in figure 2.1.3 will appear asking for the

permission. Please tick the check boxes asking | accept the risk and want to run this application and always trust
content from the publisher and click Run.

www.ahletrade.com Page 7
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Do you want to run this application?

Name: AHL-Trade Cast v1.5.2

' E Publisher: UNKNOWN

From: http: {fonline.ahletrade. com

Risk: This application will run with unrestricted access which may put your computer and
personal information at risk, Run this application only if you trust the publisher.

More Information

Select the box below, then click Run to start the application

[/] I accept the risk and want to run this application. [ R ] I Cancel

é Hide Options.

[/] Blways trust content from this publisher

Figure 2.1.3

Once the downloading and verification is completed, the system will automatically create a shortcut on your desktop.

Figure 2.1.4

You are almost done. Double click the icon created. A window Starting Application will appear stating Verifying
Application.

Sfarting application..

- - (
Verifying application. ._:E 3

Mame: AHL-Trade Cast v1.5.2

Publisher: CATALYST IT Solutions (Pvt.) Limited.

From: https: /fonline. ahletrade. com

Figure 2.1.5
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After fruitful verification, Trade Cast login screen will appear asking for your credentials. Type in your user ID and

password and click Login to continue.

TRADE CAST

User ID [ Forgot Password?

Password

Flease enter 2nd, 5th, 6th & 8th character of your password.

Login ][ Cancel

Example: If vour Passwordisga Zs 1 2 g G, you would be reguired to enter

the missing characters in white boxes,
g8 2| |q
1 2 q.6

Copyright 2010 - 2011 CATALYST IT Solutions (Pvt.) Limited. All Rights Reserved.

Figure 2.1.6

On successful login, the Online Trading System — TradeCast will appear.

Figure 2.1.7

www.ahletrade.com

|43 Arif Habib Limited. - Trade Cast v1.5.2 R — ===
File View Order Monitor Inquiry Services Tools Tickers Themes AHL Help
PEEEER LR N EE E P I L) | £ s 000509 41
KSE Indices <] K5E 100 [17,897.90 (2575 2 0.14%) [High 18,003.43 ( 131.28 # 0.73%) [Low 17,872.15 ( 0.00 3 0.00%) [adv 132 [pec 152 Junc 42 [val 91.19m [wkt.vel 148.07m
[ vaes +— x| BTtz ) i ) 3 Acivis ¢ ) By o £ s-ax)
1t Profle | 2nd Profile | ard Profile | Sector Watch | Index Watch | Spot Watch | Future watch | Cap watch [ shariah Watch | Portfolia watch| | Market [REG + 5cp L & Detais
" Scrip Browse Scrip © [ULEVER | UMNILEVER Pakistan Ltd. - Food Producers Sector [ save Profle
Flag Volume Price Price Volume Flag
Mkt Scrip Bvol Buy Sell Sval LastPrice Change Trade Dir LTrdTime TotalVolume High Low E g
[ Trade || | | | 7
- &
[armimomhi e 2~ onx
Market REG + | Scrip L Trade # Detals
Flag Volume Price Price Volume Flag
< . +
| -
=== oo
- —;
& Activity | OrdErsI Announcements | @News | ﬂAHL‘ WE: ard Meetings |‘A|Erts | £k Margin Calls | Y %s‘
4 6 Search | 4 ~| §l ~| 3
g Board Meetings
[ Last week (0)
- [ current vieek ()
[ Next wieek () g
= Later (0) 52
| - b4
|42 Arif Habib Limited. Connection Strength [ ff] Feed Server [ Connected  Trade Server [ Connected | KSEStatus [ Gom=d  Previous Vol | 149.57m
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2.2 - WEB TRADING LOGIN

As you want to log on using Web Trading Login, Click on the Web Trading Login.

Web Trading login screen will appear asking for your credentials. Type in your user ID and password and click Login to
continue.

On successful login, the Online Trading System — TradeCast will appear as shown in figure 2.1.7.

Online Trading Platform

¥

TRADE ¢

User 1D | Faorgot FPassward |

rasswerd [E IR CIE

Please enter Znd, 3rd, 4th & 7th character of wour password,

Login | Cancel |

Example: If vour Passwordisga s 1 2 q G, vwou would be required to enter :
the missing characters in white boxes, Norton

FEFENEEREEEE i

powrered by "."E-riﬁign
a Z2 s 1 2 q &
ABTUT TRUST ON L NE

EFELObE Copyright 2010 - 201 CATALYST IT Selutions (Pvt.} Limited. All Rights Reserved.

Figure 2.2.1
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3. INSTALLING JAVA

If any window appears saying java not found on your computer, then please follow the below mention steps;

Microsoft Internet Explorer ['i-

!'l_., Jarra not Found on your Compiter. You ane advised b0 downioad labesh ey Yerson,

——

Figure 3.1

Step 1:
Visit www.java.com, you will see Free Java Download Button. Click it once to continue.

Download

JAVA+YOU,
DOWNLOAD
TODAY!

Free Java Dewnload

Figure 3.2

Step 2:
Please click Agree and Start Free Download. Click it once to start the downloading.

Download — Help

Help Resources

Download Java for Windows

i o
e Recommended Version 7 Update 17 (filesize: 856 KB)

» Remove Qlder Versions
» Disahle lava
» Error Messages

Agree and 5tart Free
» Troubleshoot Java Download
» DOther Hel

Figure 3.3
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Step 3:

A security warning window will appear asking you to Save or Run, click Run. A window as shown in figure 3.5 will appear
showing the progress of the download.

Fibe Deravmvload - Securdy Warning

D i el by iy 68 e i Fae? @ ;-}

E Mo JyvaSebupla 2% en
Ty Agpplcation, Bid KB !
Fioms  pllc-sd oo, com Tare Sty aok rom sdfic -l aun.com

I--ll-l-l-lll-rrbbl‘lllll-rbbllillllll'l LA R E LA R L LI REL L LY} .l

Estienabed tirre boft | pec (BCET 0D off i KD cogse)
Epiarmcied B Tangain oy ok ded
Tranedar rate 4.0 KB

L] Clase the dhakog Be wibuor dosaniig comgioted

| Aun |l Save jl Cornel |

Vel 1y Py e Dridzamind £ Do mitall Bl Db Bpe o
'@ pobrkinly b pour compubes [ you da nol tnat the souce, & rol

o s e, What's o k7

Figure 3.4 Figure 3.5

Step 4:

As the download completes, a window will appear asking your permission to run, click Run. Please close the internet
browser for uninterrupted installation.

Internet Explorer - Securily Warning

Dvn yous weant bo run this software?
Maime:
Publisheér: Sun Microdystems, Inc.

(3] More gations [ pn ][ cotren |

it files From the Inbernet can be wsalhud, this file hwcmmhalthrm
your computier, Only run softwane from publishers you brust.

Figure 3.6

Step 5:
Setup will run, click Install to continue.

e ALLG
ekt aia b5 Java™

Jop 3 P Dokt LA ] LBl SO ND Pk weth] [ B B DR
Foiem bepterap b | ool o taplal Gl o] et lpen naEE)
iar P s e b P

Vit Py foerss b vt o gl A S i e sl e
e T L R P g B

Cn b bybad by swoepd P b ow s ee—aed deed eefedl b e

A med e ek

o | i

Figure 3.7
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Step 6:
Sit back and relax until you see window as shown in figure 3.8, click Close to exit.

DAL

W Vo bavs puscespfully inptalled Java

My ey wall el sl o L e bfemland by purpoall ) ael Fap
A T L By T TR

T bl Tat it S il % Yy B i

[ _Cee |

Figure 3.8
Your java installation is complete. Restart you system to complete the installation.

Please visit www.ahletrade.com.
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4. UNABLE TO LAUNCH THE APPLICATION

There are times when after verifying JAVA, the system will give you an error Unable to Launch Application.

Application Error @

Unable to launch the application.

Name: AKD-Trade Cast v1.2.3.3
Publisher: CATALYST IT Solutions {Pvt) Limited

From: https://online. akdtrade.biz

[ ok || petais |

Figure 4.1

The above error indicates that you already have JAVA on your system but the version needs to be update.

You can always check the version of JAVA available on your system. To verify JAVA you need to go to the Control Panel
of your system and double click on the JAVA icon.

# Control Panel Q@

File Edit View Favorites Tools Help >

\_) ' \_) t’ /‘3 Search || Folders v

G Control Panel v‘ Go
~

v & X D 9@ ¥ &
r " L —
u/. Control Panel S = \E “ L2
Accessibility  Add Hardware Add or Administrative  Automatic  Date and Time  Display
B Switch to Category View Options Remov... Tools Updates

See Also g \/JI/ )‘ ?Ep 4{% E

Firewall Client  Flash Player Folder Options Fonts Game Indexing  Intel(R) GMA
& Windows Update Controllers Options Driver
©) Help and Support ﬁl 5 @« e
54:, @ X \) -
Internet Keyboard Mail Mouse Network  Phone and
Options Connections ~ Modem ...

% © a 9 e 8 2

Power Options Printers and  QuickTime Realtek HD  Regional and Scanners and  Scheduled

Faxes Sound Eff... Language ... Cameras Tasks
Q9 & P A & B
) & .
Security Sounds and Speech System Taskbar and User Accounts  Windows
Center Audio Devices Start Menu CardSpace

® - *

Java(TM) Control Panel

Figure 4.2
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Once you double click on the JAVA icon, Java Control Panel will open. If you are unable to find the JAVA icon in your
control panel you can click the Start Menu button on your desktop, go to run (or press window key + R on the keyboard)
and write JAVAWS -VIEWER and it will display you the Java Control Panel window.

i Update | Java | Security | Advanced|

About

View version information about Java Control Panel.

Network Settings

Network settings are used when making Internet connections. By default, Java
will use the network settings in your web browser. Only advanced users should
modify these settings.

Network Settings...

Temporary Internet Files

Files you use in Java applications are stored in a special folder for quick execution
later. Only advanced users should delete files or modify these settings.

[ settings... |[ view.. |

[ oK ][ Cancel J

Figure 4.3

Here you are required to click About. Another window by the name of About JAVA will appear ; here you can check the
installed version of JAVA on your system with the update.

About Java

Java“ 6
Standard Edition

Version 6 Update 26  (build 1.6.0_26-b03)

Copyright (c) 2011 Oracle andjor its affiliates,

All rights reserved. Use is subject to license terms.

For more information about Java technology and to explore great Java
applications, wisit http:

ORACLE"

Figure 4.4

If the available JAVA on your system is not the updated version then you are requested to install the latest version of
JAVA. (See section 3 - Installing JAVA)

www.ahletrade.com Page 15
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5. STILL HAVING ISSUES

If the problem still persists, you will be required to go to the control panel of your system and double click Add or
Remove Programs in windows XP and Program and Features in windows 7. A new window will open containing the list
of all the applications installed on your system. Here you may see the AHL TradeCast in the list. If exists you are
requested to remove/uninstall any previous versions installed on your system.

In addition to this, you are also required to go to JAVA CONTROL PANEL. (See section 4 — Figure 4.3).

Java Control Panel

Update | Java | Security = Advanced

About

View version information about Java Control Panel.

Network Settings

Network settings are used when making Internet connections. By default, Java
will use the network settings in your web browser. Only advanced users should
modify these settings.

Network Settings...

Temporary Internet Files

Files you use in Java applications are stored in a special folder for quick execution
later. Only advanced users should delete files or modify these settings.

[ settings... | [ view.. |

Figure 5.1

Click Settings, another window by the name of Temporary Files Settings will appear.

Temporary Files Settings @

Keep temporary files on my computer.

Location

Select the location where temporary files are kept:

-tings\affan.ali\Application Data\Sun\JavaiDeploymenticache

Disk Space
Select the compression level for JAR files: 'None v

Set the amount of disk space for storing temporary files:

J ' 1000 3| M8

[ Delete Files... ] [Restore Defaults ]

[ OK ][ Cancel ]

Figure 5.2

www.ahletrade.com Page 16

1



How to AHL eTrade...?

Before moving forward, please make sure Keep Temporary Files on My Computer at the top of the window is checked.
If not, check the box in front.

Now click Delete Files, a window Delete Temporary Files will appear.

Delete Temporary Files @]

/ ! \  Delete the following temporary files?

/| Applications and Applets
/| Trace and Log Files

[ox ] [concd ]

Figure 5.3

Please check both the options and press OK. This will clear your JAVA cache. Once the cache is cleared, please install the
AHL TradeCast Application (See section 2 — Installing Trade Cast).

Even after doing all this hard work, the login window does not appears. There can be two possibilities for this:

1. Either the pop-ups are blocked on your browser, which usually is the case
2. Or your browser settings for JAVA needs tweaking

To enable pop-ups on your browser, go to the tools >> option on your browser and change the pop-up settings.

To change your browser setting for JAVA, go to JAVA CONTROL PANEL. (See section 4 — Figure 4.3) and click the
Network Setting. A new window Network Settings will appear.

o

Network Settings @
Network Proxy Settings
Use proxy settings from your default browser to connect to the Internet.

@ Use browser settings

Use proxy server
Address: Port: Advanced...
Bypass proxy server for local addresses
Use automatic proxy configuration script
Script location:

Direct connection

Figure 5.4

www.ahletrade.com Page 17
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Please select the Direct Connection Option as figure 5.5.

Network Settings @
Network Proxy Settings
Use direct connection.

Use browser settings
Use proxy server
Address: Port: Advanced...

Bypass proxy server for local addresse

7]

Use automatic proxy configuration script

Scaript location:

Figure 5.5
Press Ok and then again OK on the JAVA Control Panel window.

Now try to install and/or run the AHL TradeCast. If problem persist, give us a panic call. (Details mentioned earlier)

www.ahletrade.com Page 18
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6. LET'S GET STARTED

If everything goes right and you have a window that looks like figure 6 then go to the email (see section 1.1) which
contains the user name and one time password we send you earlier after successful account opening.

User ID ' [ Forgot Password?

Passwaord

Flease enter 2nd, 5th, Gth & 8th character of your password.

Login H Cancel

Example: If your Password isgqa 75 1 2 q G, you would be reguired to enter
the missing characters in white boxes,

a ] 2| |q
g & & s 1. & g 86

B ONE Copyright 2010 - 20T CATALYST IT Solutions (Put.) Limited. Al Rights Reserved.

.

Figure 6

Type you user ID and password in the respective fields. Example of how to enter password is given right below the
password boxes.

www.ahletrade.com Page 19
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6.1 - CHANGE PASSWORD >> ALT +P

When successfully logged in, you will be asked to change your password or you can change your password manually by
pressing ALT + P on your keyboard. The password you just use was one timer. Please make sure that your new password
contains alpha numeric characters with minimum of 8 characters.

A2 Preferences

FE=RTR

Current Password |

Mew Password

Confirm Password

Password Strength
Mote: Mew password must contain alpha numeric characters with
the length of eight to twelve characters.
[ Apply ] [ Close ]

Figure 6.1.1

Alternatively, you can change your password from the Change Password option in the File Menu on the top of the

screen.

www.ahletrade.com

-

B
=

>

<

Preferences Ctrl+P

Change Password  Alt+P
Change PIM Alt+C

Create PIN

Unattended Made

Logout Alt+F4 |

p—
& Arif Habib Limited. - Trade Cast v1.
View Order Moenitor Inquiry Servig

2o
: 17,94

Figure 6.1.2
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6.2 - PIN GENERATION

Once you change your password successfully, you will be notified to generate your PIN. Select Create PIN now and click
Next to continue.

To get Full access of your trading account, you require a PIN.

() Create PIN later,

e

Figure 6.2.1
Alternatively, you can create PIN by selecting it from the File Menu on the top of the screen.

After you click next, a window Create PIN will appear. Click Get Pass Code from the left panel. Enter the new password,
registered email address and the mobile number with country code in a continuous form. Example: 923218910255. Do
not give space or dash in between the numbers. Click Send me my Pass Code. You will receive an SMS and an email from
Arif Habib Limited containing your pass code.

[ 2
A2 Create PIN - —_— - -
Get Pass Code - Create PIN (Personal Identification Number) ﬁ}
—_ i
Mew user
w
iy X User ID nouman.islam

Create PIN Password i

E-mail x
Muobile Mo Y e 923334343471

Already have Pass Code? Send me my Pass Code
&P Please enter your Password!,

Figure 6.2.2
Foreign clients are requested to enter their mobile numbers along their international country codes. Example: 97 1xxxxx

Now Click Create PIN on the left panel and enter the pass code which you have received via SMS or email. Enter any 4
digit numbers of your choice to make it your PIN. This PIN is used in order placement. Click on Submit. Once you create
your PIN, you will see the new trading screen live and connected.

www .ahletrade.com Page 21
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2 Me
":} W LUSer
1-\.
w= | GetPass Code
s
- Pass Code || |
1l ety
5] Create PIN -
& New PIN | |
ConfirmPIN | I
Don't have Pass Code?
&) Flease enter 12-digit Pass Code!,
Figure 6.2.3
|3 Arif Habib Limited. - Trade Cast v15.2 - P
File View Order Monitor Inquiry Services Tools Tickers Themes AHL Help
¢EEEEENEDDNE|Y Fe|lITMI|[T &38| sl retoreoeh | £ &5 W@ | Z saifi oo-06:00 | 4
KSE Indices|<] KSE 100 [17,897.90 ( 25.75 2 0.14 %) [High 18,003.43( 131.28 2 0.73%) [Low 17,872.15{ 0.00 3 0.00%) [Adv 132 [pec 152 [unc 44 [vol 91, 14m Mit.val 148.07m
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6.3 - CHANGE PIN >> ALT + C

You can always change your PIN created earlier by pressing ALT + C or go to File Menu on the top of the screen.
Alternatively, you can find this option in Preferences >> Change PIN tab by pressing CTRL + P.

£ Arif Habib Lirr ast vl
File| View Order Monitor Inguiry Servid

Es
=5

7

<

Preferences Ctrl+P

Change Password  Alt+P
Change PIN Alt+C

Create PIN

Unattended Made
Logout Alt+F4

2 | I

17,9

oo I}

| Sector

FL

& Preferences

= e

Password

Old PIN

Mew PIM

Confirm PIM

Figure 6.3.1

T
s e

| General | Change Passwurd| Change PI | Set Preferred A::cnuntl FDI"ItS|

Mote: The length of new PIN must be four digits.

Faorgot PIN?

[Apphf

] [ Close

www.ahletrade.com

Figure 6.3.2
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7. TROUBLESHOOTING THE LOGIN ISSUES

7.1 - INVALID LOGIN CREDENTIALS

While login, if you receive an error of Invalid login credentials then please make sure you type in correct user ID and/or
password.

TRADE CAS

Uger ID [ Forgot Password?

Passward

Flease enter 2nd, 5th, Gth & 8th character of your password.

Invalid login credentials!

Login H Cancel

Example: If your Password isga 7 5 1 2 q G, you would be reguired to enter
the missing characters in white boxes.

2| |g
2 g G

Copyright 2010 - 2011 CATALYST IT Solutions (Pvt.) Limited. All Rights Reserved.

Figure 7.1.1
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7.2 - FORGOT PASSWORD

If you still get the same error then probably you forgot your password. To recover your password, click Forgot Password
beside the User ID text box. A window will open where you will be required to enter you user ID and registered email
address.

Forgot Password Lﬁ

TRADE

User ID |

Email Address

[ OK I I Cancel

BRCKER &G
. Capyright 2010 - 20T CATALYST IT Solutions [Pvt.] Limited. AV Rights Resenved.

Figure 7.2.1

Click OK. You will receive an email shortly from Arif Habib Limited containing your new password.
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7.3 - ACCOUNT LOCKED

When invalid password is entered more than 3 times, your account will be locked automatically and you will receive an
error stating your account has been locked. Please contact the administrator.

User ID nouman.islam I Forgot Password?

Password . « (o0

Please enter 2nd, 4th, 5th & 6th character of your password,

Your account has been locked. Please contact administrator,

Login H Cancel

Example: If your Password isga Zs 1 2 q G, you would be required to enter
the missing characters in white boxes,

a 5 2l 1q
g a Z s 1 2 q G

WL Copyright 2010 - 20T CATALYST IT Solutions (Pvt.) Limited. All Rights Reserved.

Figure 7.3.1

To unlock your account, place a request via email to support@arifhabibltd.com from your registered email address or
contact:

Ms. Munazza Mazhar
Online Trading Support Department

Address: Arif Habib Centre, 23 —M.T. Khan Road, Karachi - 74000.
Direct: +92 21 32461105 - 04

PABX: +92 21 32460717 - 19 ext. 218

Email: support@arifhabibltd.com, info@arifhabibltd.com

After receiving your request, your account will be unlocked within one working hour.
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7.4 - ACCOUNT INACTIVE

If you haven’t login with your user id and password for more than 3 months, your account be will be inactivated and you
will receive an error your account us inactive. Please contact administrator.

User ID nouman.islam I Forgot Password?
Password | |w e |e
Please enter 3rd, 4th, 6th & 7th character of your password. ll

Your account is inactive. Please contact administrator.

f Login |[ Cancel

Example: If your Password isqa 75 1 2 g G, you would be reguired to enter
the missing characters in white boxes.

a 5 2l |q
g a Z s 1 2 q G

BN Copyright 2010 - 20T CATALYST IT Solutions (Pvt.) Limited. All Rights Reserved.

Figure 7.4.1

To activate your account, place a request via email to support@arifhabibltd.com from your registered email address or
contact:

Ms. Munazza Mazhar
Online Trading Support Department

Address: Arif Habib Centre, 23 —M.T. Khan Road, Karachi - 74000.
Direct: +92 21 32461105 - 04

PABX: +92 21 32460717 - 19 ext. 218

Email: support@arithabibltd.com, info@arifhabibltd.com

After receiving your request, your account will be unlocked within one working hour.
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7.5 - SYSTEM NOT RESPONDING

Sometime, due to some unknown technical reasons, you will receive an error of System Not Responding. In this case,
please contact:

Mr. Nouman Islam
Online Trading Support Department

Address: Arif Habib Centre, 23 —M.T. Khan Road, Karachi - 74000.
Direct: +92 21 32461105 - 04

PABX: +92 21 32460717 - 19 ext. 207

Email: support@arifhabibltd.com, info@arifhabibltd.com

7.6 - PASSWORD EXPIRE

Due to security reason, your password is set to expire in 3 months. If you receive an error stating your password has
been expired, click OK. You will be prompt to change your password. (See section 6.1 — Changing of Password)

Trade Cast 1.5.2 [ &% ]

'.o:l Your password has been expired. Please change your password!

Figure 7.6.1
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8. CUSTOMIZATION & MISC FEATURES

8.1 - DISABLE ORDER PLACEMENT

To disable order placement, go to File Menu on the top left side of the screen and click Unattended Mode. This will
make application to run normally, but order placement will be disabled.

& Arif Habib Limited. - Trade Cast v1.5
‘u"iew Order Monitor Inguiry Services Tools Tickers Themes AHL Help
. Preferences Ctrl+P __E| | MME = * @ |1 |H| T ﬂ %J =
[~ Confirm = ,._|;
E5 Change Password Alt+P | ]
ES Change PIN Alt+C L Do you want to switch to Unattended Mode?
Create PIN
] Yes ] I Mo E
:, Unattended Mode P‘
'ﬁ Logout Alt+FH | Buy Sell SVl LastPrice &
Figure 8.1.1
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8.2-LOGOUT >> ALT +F4

Go to File Menu on the top left side of the screen and click Logout to close the application. You can also logout by
clicking the cross on the top right of the trading screen.

‘u"iew Order Meonitor Inguiry Services Tools Tickers Themes AHL Help
- Preferences Ctrl+P (€] | B PP 2 | or & o | ]| o] ol W T |
43 Lagout - . s |
= Change Password Alt+P :[ — e
g Change PIN Alt+C Log fel Do you want to close Trade Cast v1.5.27
# Create PIN
- E [ Yes ] [ Mo 20
ws Unattended Mode Ew - _
'ﬁ Logout Alt+F4 Buy Sell Sval LastPrice Ch

Figure 8.2.1

Once you click, you will be logged out from the Trade Cast. A new window will appear, thanking you for trading with us.
You can simply click close to completely exit the system or click feedback to provide us your valuable comments and
suggestions. You will be redirected to the website page.

(i D ==

TRADE CAST

Thank you for trading with us.

Login Time: PKT 10:47:34
Logout Time: PET 11:06:26
Duration: 00:18:49

Feedback

Copyright 2010 - 20T CATALYST IT Salutiers (Put.] Lirsited. All Rights Ressrved

BRCEER LG
PIEL LI

Figure 8.2.2
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8.3 - RESTORE DEFAULT LAYOUT

If your trading software becomes too messy or you wish to change your trading screen into Default Layout by either
pressing Ctrl + R on your keyboard or you can go to Tool Menu >> Restore Default Layout on the top of the screen.

Tools| Tickers Themes AHL Help

N | Graphs and Charts Ctrl+G
{ L Index Graph

IT i T

«’+ Restore Default Layout Ctrl+R

Figure 8.3.1
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Figure 8.3.2
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8.4 - THEMES

There are multiple themes of the software that can be selected and used. Go to Themes Menu from the top of the
screen and select any theme available from the list.

[Thema AHL Help

Default Theme

Lock and Feel Theme
Blue Highlight Theme
Slim Flat Theme

Gradient Theme
Shaped Gradient Thermne
&  Soft BlueIce Theme

TTEL TTT ST T B T

Classic Theme

Figure 8.4.1

8.5 - AHL

By clicking this option, you will be browse to Arif Habib Limited website.

Figure 8.5.1
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8.6 - SHORTCUT KEYS >> F1

Press F1 key on your keyboard to view the list of all the features of AHL TradeCast along with the Shortcut keys.

f A& Shortcut Keys |i
Window Shartcut keys

laly About Trade Cast Ctrl+ A e
1l Account Statement Alt + A

B Activity Log ctrl + F7
El Bunch Order F&
@ Buy F4
[£] cancel F11
"2 Cash Withdrawal Reguest |Alt + R
W Cosh Witdrawal State..._ AlE
= Change Password Alt+P

&5 change PIN Alt +C
- | Daily Trade Report Ctrl + F8
Detailed Quote Ctrl + F4
|| Exchange Statistics Sum... | Ctrl + E
j_lj Exposure Watch F2
-ﬂ Logout Alt + F4 E
|| Market Depth By Order | Ctrl + F3
| Market Depth By Price | Ctrl + F2
=] Message Window Cctrl + F12
= My Watches F12
o] Outstanding Log ctrl + F5
L Preferences Ctrl+ P
'+ Restore DefaultLayout | Ctrl+ R

I[|*> Scrip Browse F3
. Sector Performance Ctrl+ 5
sell F5
< shortcut Keys F1
Short Sell F8
T Top Maovers trl+T R
T Trade Log Ctrl + F6 x

Figure 8.6.1

Alternatively, you can go to Help Menu >> Shortcuts.

www.ahletrade.com
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8.7 — ABOUT

Go to Help Menu >> About to know about the software.

Y About Trade CasEe. LA . 28 ]

3

TRADE CAS

Trade Cast v1.5.2 - Online Trading Platform

This Software is designed and developed by CATALYST IT Solutions (Pvt.) Limited, and has been
provided to Arif Habhib Limited. under license for restricted use.

The software is protected by copyright laws. Unauthorised reproduction, distribution, use or
possession of this software, or any portion of it, will result in severe civil and criminal penalties.

PRGNS Copyright 2010 - 2011 CATALYST IT Solutions (Pvt.} Limited. All Rights Reserved.
Figure 8.7.1
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9. ORDER PLACEMENT

9.1 - BUY ORDER WINDOW >> F4

Select the scrip you want to buy and then press F4 key on the keyboard to place a buying order.

|

e fueie o] mues ] o) ]

i e

Figure 9.1.1

9.2 - SELL ORDER WINDOW >> F5

Select the scrip you want to sell and then press F5 key on the keyboard to place a selling order.

£ Sel {umm_pﬂéhnlﬁ}:'-

Figure 9.2.1
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9.3 - BUNCH ORDER WINDOW >> F6

With the help of this window you can place multiple orders at a time by pressing F6 key on the keyboard.

r..ﬁ Bunch Order | EE :

Market Type Order Volume Scrip Price Account Limit Price

REG w | | Limit = | Buy - -

REG « | |Limit - |Buy - -

REG « | |Limit ~ | |Buy - -

REG = | |Limit w | |Buy - -

REG w | | Limit = | Buy - -

FIN [[]savePin ForgotPIN? [ Execute || Clear |

Market Scrip Bval Buy Sell Sval Change LastTrade Lower Lock Upper Cap

L
Figure 9.3.1

9.4 - SHORT SELL ORDER WINDOW >> F8

Click on the scrip and press F8 key on the keyboard to place a short selling order. This option is currently unavailable.

f

www.ahletrade.com

A5 Short Sell {UNILEVER Pakistan Ltd.) EE
Market Order Type Volume Scrip Price Account PIM
REG » [ Limit 2 ULEVER ops -
Disc Volume )= Limit Price Ok [ Save PIN Send Order
Buy Val Buy Sell Sell Vol Change Last Trade Lower Lock  Upper Cap
7,500 11,655.00 0,00 0 0,00 0.00 10,545.00 11,655.00
&9 FPlease enter Valume. Forgot PIN? }5 Settings
Figure9.4.1
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9.5 - CANCEL ORDER WINDOW >> F11

Press F11 to open cancel order window. Enter the Order # of the order which you want to cancel. You can find the Order

# in the Outstanding Logs or in Message Window >> Order.

s I D =

Market Order Type Volume Scrip Price Account FIM
|REG - | [Limit - 100 | | o | - |
Disc Volume 0  LimitPrice | 01 []5avePIN | Send Order |
Disc Vol T.LE Crder Mo. Trader Limit Price
| | Cancel |
Buy Vol Buy Sell Sell Vol Change LastTrade  Lower Lock  Upper Cap I
|
0 0.00 0,00 i) 0.00 0.00 0.00 0,00

&¥ Fleasze enter Order Number,

Figure 9.5.1

9.6 - LEVERAGE BUY ORDER WINDOW >> F7

Press F7 to open leverage buy order window.

s m s

A5 Leverage Buy (National Refinary Ltd.)

e T T
B -
|

Figure 9.6.1

www.ahletrade.com
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10. CASH WITHDRAWAL REQUEST >> ALT +R

You can place a cash withdrawal request by clicking Services Menu on the top of the screen and select Cash Withdrawal
Request.

Services | Tools Tickers Themes AHL Help

F "5 Cash Withdrawal Request Alt+R E

Figure 10.1

A Cash Withdrawal Request !_ EE

Cash Withdrawal Request

Please select the account for which you wish to make Cash Withdrawal

Account No - | PIN
I
1} cash withdrawal Statement Forgot PIN?
Available Amount Withdrawal Amount Remaining Amount
R=. = =

™ Cheque Delivery

o =
@ ‘ é f Please select this option if you would like us to send cheque at
your registered Address,

) Cheque Pickup Fleaze select
Please select this option if you would like to pickup cheque from

our branches,

Please enter your comments (if required)

Figure 10.2

There are three modes of withdrawing cash:

e Cheques Delivery at your registered postal address
e Cheques Pickup
e Online Funds Transfer
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